NEW PROVIDERS
“Thank you

SRMC for
all of your efforts during our recent
Seasonal
Flu Shot Clinic. Your support was appreciated.”
The staff of Cabela’s

Dr. Elizabeth Wilson, Internist, joined the SRMC Physicians
Clinic in Fall of 2014. As an internal medical provider, Dr.
Wilson specializes in caring for adult patients and works
closely with other clinic providers to evaluate and treat
conditions which might otherwise be referred to a specialist,
including diabetes, thyroid issues, lung and kidney diseases.

Jared Barjenbruch PA-C was an intern for the Health
Center Foundation Summer Internship program before
finishing his education and becoming a Physician
Assistant. He then returned to SRMC in late 2014.

LOOKING AHEAD
As the staff prepares for the completion of the new facility, there will also be the addition of two new physicians and two
physicians assistants, several new services including a Walk-in Clinic. Dr. Matthew Jansen, General Surgeon, will join SRMC
early July 2015, working closely with Dr. JD Thayer to provide surgical services everyday. Dr. Branden Brown will join the
SRMC Physicians Clinic in August 2015. Haley Ford, PA-C and Susanne Godsey, PA-C will also join the Physicians Clinic to
support the new Walk-in Clinic services.

ABOUT US
MISSION—To revolutionize healthcare services in the region.
VISION—To be the regional healthcare center of choice.
VALUE STATEMENT—Doing the right thing. Making a difference.
Sidney Regional Medical Center (SRMC) is a 25-bed, private not-for-profit hospital
located in Sidney, Nebraska. SRMC is, and always has been, a community project
that began with the local fundraising efforts in the 1950s and has progressed into the
modern healthcare system of today. We offer compassionate healthcare close to
home.
Interested in learning more about SRMC, go to www.SidneyRMC.com

This institution is an equal opportunity
employer and provider.

SRMC

645 Osage St ∙ Sidney NE 69162
(308) 254-5825 ∙ SidneyRMC.com

www.SidneyRMC.com

QUALITY
Department Utilization Analysis (as of July 2014 YTD)

GREETI N GS
Letter from the CEO
On behalf of the medical staff and employees at
Sidney Regional Medical Center (SRMC), I would
like to extend our sincere thank you for the
opportunity to serve you and your family.
The landscape of Cheyenne County and the
southern panhandle of Nebraska are ever-changing.
This is also true of SRMC.
One such example is the SRMC mission recently
updated to read in part as the following:
“revolutionize health care services for our area.” To
accomplish this we continue to lay the foundation to
do just that, most notably our new facility due to
open in December 2015.
With the new state-of-the-art facility, our patients will
have an easier time accessing care and will find our
commitment to quality results and customer service
has been greatly enhanced. We are a Critical Access
Hospital focused on providing an array of services
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Department

2013

2014

Department

2013

2014

Department

Clinic Visits

22,227

28,119

OP Clinic visits

9,559

9,708

allows our patients to receive health care close to
home.

Lab

65,079

65,065

OP Infusions

1,434

1,659

Radiology

9,442

9,503

Cardiac Rehab

402

423

Another initiative that helps to support our mission
was the recent community health needs assessment
(CHNA). The CHNA is essentially a review of current
health activities, resources and initiatives, as well as
identification of areas of improvement needed in our
community. We are pleased to present the results of
our 2014 CHNA later in this report.

Rehab
-Physical

12,197

Cardiopulmonary
Treatments

10,305

-Occupational

-Speech

1,664

2,278

632

594

0

346

-Massage

We invite you review this report from 2014 and learn
how you can get involved to help guide our
community to be the healthiest it can be.

Ave Daily Census

2012 = 8

2013 = 9

2013

2014

Births

62

83

Sports Med Hours

359

351

Skilled Rehab Hours

339

585

Pediatric OT
9,778

Emergency Room
visits

9,611

Observation days

405

386

Inpatient days

1,922

1,834

Specialty Clinic visits

9,838

9,708

1,030

879

96

81

3,048

2,799

3,305

3,242

IP-Surgery

201

213

Swing Bed days

OP-Surgery

752

688

ICU days

Endoscopies

494

504

Sleep Studies

59

94

1,276

Total patient days without newborns

CMS Quality Core Measures (HCAPHS)
Thank you again for allowing us to serve your health
care needs.
Sincerely,
Jason Petik,
Chief Executive Officer-SRMC

SRMC received
three state
audits with zero
deficiencies in 2014,
congratulations to the Home
Health & Hospice, Extended
Care Services and Digital
Mammography teams.

REQUIRED INPATIENT MEASURES
Acute Myocardial Infarction
COPD 30 day readmissions

2012

2013

2014 YTD

Unable to report

Unable to report

100%

50%

66%

86%

100%
Unable to report
99%
Unable to report

(Must have 25 discharges/quarter to report)
Began monitoring 10/1 for 30 day readmits

Heart Failure
Perinatal Care
Pneumonia
Stroke
Surgical Care Improvement Plan
Venous Thromboembolism
JOINT COMMISSION REQUIRED:
Alcohol Use
Children’s Asthma Prevention
Immunizations
Tobacco Abuse and Treatment

93%

100%
100%
100%
100%
100%
Unable to report Not enough patients to report to CMS
SRMC Monitoring for quality care
99%
0 patients
98%
100%

30-day Readmissions, Complications & Death (as of 06/2014)
Diagnosis

Re-admit Rate Death Rate

Diagnosis

Re-admit Rate Death Rate

Diagnosis

Re-admit Rate Death Rate

0%

0%

30 day unplanned
re-admit

12 patients
0.9

0%

Accidental puncture
or laceration

0%

0%

Heart Failure

3 patients
0.1

0%

Surgical
Complications

0%

0%

Wound Dehiscence

0%

0%

Pneumonia

2 patients
0.1

0%

Pneumothorax due to
medical treatment

0%

0%

Elective
Hip & Knee
Arthroplasty

2 patients
0.1

0%

Post-operative
Pulmonary Embolism

0%

0%

Acute MI

www.SidneyRMC.com

Total Admissions: 706
Total Re-admissions:
Readmission Rate =
Threshold = <1% readmission

10

L EAD ERSH I P

QUALITY
BOARD OF DIRECTORS

National Patient Safety Goals (CAH Specific)
2012
Patient Identification
National average: <3%/100,000 visits
SRMC threshold: <1/33 visits

2013

2014

No data

Explanation
2 identifiers used to ensure the correct patient

Improved Communication
<3%/100,000 hospitalizations
SRMC threshold: <1/33 admissions

Lack of test results, charting errors do not
cause injuries

Medication Safety
<3%/100,000 medications
SRMC threshold: <1/33 medications

Reduce medication errors, errors do not cause
delays

Healthcare Associated Infections
<3%/100,000 hospitalizations

Avoid development of hospital acquired infections

Bill Pile
Chairman

Tim Miller
Vice Chairman

Tom Millman
Secretary

Stan Belieu

Kathy Narjes

Rob Robinson

Dwight Smith

Julie Wamsley

Julie Slagle
VP Patient
Care Services

Linda
Shoemaker
Compliance
Officer

Jim Jones

National Patient Safety Goal — Sentinel / NEVER Events
Clinical Alarm Safety
<1%/100,000 visits
SRMC threshold: 0 deaths

No data

Lack of alarms result in patient death

Reduced Falls
<1%/100,000 falls
SRMC threshold: 0 falls with injury

Laurie Widdowson

1 patient fall-fractured hip-acute care
1 visitor fall-fractured elbow-ER

—Jeff Ellwanger, Treasurer not pictured

ADMINISTRATION

Pressure Ulcers
<1%/100,000 hospitalizations
SRMC threshold: 0 pressure ulcers

No hospital development of pressure ulcers

Risk Assessment
No suicides
SRMC threshold: 0 suicides

Patient at risk for physical harm do not commit
suicide

Universal Protocol
<1%/100,000 surgical procedures
SRMC threshold: 0 errors

Surgical mistakes that involve wrong sites
removed

Healthcare Associated Infections (HAI)
2013

2014

Central Line-associated bloodstream infections

0

0

Catheter-associated urinary tract infections

0

0

Surgery site infections: colon/abdominal surgeries

0

0

9+ / 55 * screens

73 screens

27+ / 118

126

273 = 78% (348
total)

287 = 73%
(395 total)

Methicillin-resistant Staphylococcus aureus
Clostridium difficile infections (infection of the colon)
Annual number of healthcare personnel receiving influenza vaccines

Jason Petik
Chief
Executive
Officer

Kelly Utley
Chief
Financial
Officer

Cathy
Arterburn
VP Human
Resources

Judy Frerichs
VP Support
Services

Jennifer
Brockhaus
Chief
Information
Officer

Comments

Screening for total joint replacements - OP
2+ Inpatient cultures, 35+ OP Wound Culture
Outpatients
Implemented a mobile immunization cart
(2011 = 175, 2012 = 203)

2
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COMMUNITY BENEFIT

At SRMC our providers are committed to deliver the highest quality care available. With nine physicians, six Physician
Assistants and four new providers joining SRMC in 2015, healthcare solutions are close to home.

Dr. Rebecca Allard
Family Practice

Dr. Jennifer Brown
Family Practice

Dr. Clinton Dorwart
Family Practice

Dr. Michael Matthews
Family Practice

Dr. Mandy Shaw
Family Practice

As a nonprofit hospital, we are committed to using our
tax-exempt status for the good of the communities
that support us. Therefore, we contribute a portion of
our revenues for helping the uninsured or
underinsured, and for other public programs and
services that go beyond our traditional role of
providing patient care. These programs and services,
or Community Benefits include, educational outreach,
health screenings and immunizations, support groups,
in-kind donations, charity care and foundation
featured in this report.

CHARITY CARE

Kyle Brown
Physician Assistant

Angie Robb
Physician Assistant

Jared Barjenbruch
Physician Assistant

Francelia Barnes
Physician Assistant

Yohannes Tot
Physician Assistant

SRMC treats all patients, regardless of race, color,
national origin, sex, religion, age, and disability, marital or
familial status. The hospital offers free or discounted care
to those who cannot meet the expense of payment,
including uninsured and other low-income patients. In
2014, SRMC absorbed 1.5 million in cost for providing
care for patients with an inability to pay.

COSTS OF GOVERNMENT PROGRAMS

Dr. Robert Graves
Urology

Dr. JD Thayer
General Surgeon

Tracy Ray
Physician Assistant

Dr. Calvin Cutright
Family Practice

Dr. Elizabeth Wilson
Internal Medicine

Each year, SRMC serves thousands of patients covered
by government programs such as Medicare and Medicaid.
Critical Access Hospitals are reimbursed only costs
healthcare services provided to beneficiaries of these
plans. SRMC is committed to seeing that all patients are
treated equally, regardless if they are covered by a
government-sponsored program or have no healthcare
coverage.

UNPAID COST OF PUBLIC PROGRAMS

VISITING PHYSICIANS
Through the support of our visiting physicians, we are able to offer a variety of additional services, including
Orthopedics, Ophthalmology, Cardiology and more.
AUDIOLOGY
Dr. Kurt Fahrenbrook
CARDIOLOGY
Aurora Denver Cardiology Association:
Dr. Richard Jantz
Dr. Nelson Prager
Heart Center of the Rockies:
Dr. Wendy Austin
Dr. Dennis Larson
Dr. Lance Richards
Dr. Stephan Treat

EAR, NOSE AND THROAT
Dr. James Massey
OPHTHALMOLOGY
Oregon Trail Eye Center :
(Specializing in cataracts)
Dr. Shawna Collier
Dr. Thomas Roussel
ORTHOPEDICS
Dr. Michael Sisk
ORTHOPEDICS/SPINE
Dr. Henry Fabian

PAIN MANAGEMENT
Dr. Brian Siegel
PODIATRY
Dr. Justin Raatz
PULMONOLOGY
Dr. Michael Shedd
INTERVENTIONAL RADIOLOGY
Dr. Jaime Contreras

For more information regarding a specific provider, contact the SRMC Physicians Clinic at (308) 254-5544.

Loca l hospitals absorb the cost of services that are
necessary to the community but do not make enough
money to pay for themselves, such as emergency
care. SRMC subsidized any additional costs on these
types of services in 2014, caring for more than 3,242
patients.

OUTREACH
In 2014, SRMC contributed more than $135,000 in
community outreach through services and events such
as the annual health fair, the immunization clinic and
Medicare prescription drug coverage assistance.

SUPPORT GROUPS
Support groups give patients and community
members a way to cope with the issues they face in a
setting that provides comfort and unity. SRMC offers
various support groups, including Bereavement and
Diabetes Prevention Program which are conducted at the
hospital and supported by staff members.

REPORT

EDUCATION
SRMC participates in clinical and internship
affiliations with area colleges. In 2014, 17 RN and 43
LPN students from Northeastern Junior College in
Sterling, Colorado, and Western Nebraska
Community College in Sidney received their clinical
training at SRMC. The hospital continued its
partnerships with Western Nebraska Community
College and Sidney High School to offer the Basic
Nurse Aide class as a high school course for the fall
semester. Nurses from SRMC serve as instructors. At
the end of the semester, the students are prepared to
take a written test and a skills test to be nursing aides
in the state of Nebraska. Education for existing
employees is becoming more convenient as more
certification classes are offered on-site. Basic Life
Support, Neonatal Resuscitations, Postpartum Care,
STABLE (newborn stabilization), Advanced Cardiac
Life Support and Pediatric Advanced Life Support
courses were offered at SRMC in 2014. More than
$78,000 was spent on continuing education for
employees last year. These working relationships
help to lower educational costs, reduce healthcare
recr uitment costs and significantly enhance the
relationship between the hospital and the
community.
The Health Center Foundation also supports the HCF
Summer Internship Program at SRMC. This program
provides hands-on experience for two undergraduate
students pursuing careers in the healthcare field.

ECONOMIC IMPACT
SRMC has 383 employees and spends a total of $26
million on salaries and wages annually. Purchases
were made through local vendors in 2014 totaling
close to $3.1 million.

SERVICE AREA
SRMC services many patients from the following
counties located in southwestern Nebraska and
northeastern Colorado: Cheyenne, Deuel, Keith,
Kimball, Morrill, Garden, Perkins, Sedgwick and
Logan.
We thank the employees,
physicians and volunteers of
SRMC for their hard work and
caring spirit which make these
community benefits possible.

www.SidneyRMC.com
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SRMC
welcomed
providers in
2014 and will
welcome two more
in 2015

FINANCIAL REPORT
Revenue
SRMC billed patients

$73,750,000

Charity care, bad debt & contractual concessions

$28,350,000

Total revenue

$45,400,000

SRMC paid: Salaries, wages annually, employee benefits

$25,860,000

Supplies, professional fees and other expenses

$12,560,000

Interest on loans; depreciation on buildings and equipment; and amortization and
insurance
Amount available for equipment replacement, building renovations, new services and
improved patient care

$2,040,000

Our physical, occupational and speech therapists
provide care in both inpatient and outpatient settings.
SRMC offers extensive Rehabilitation services,
including sports medicine and message therapy.

SRMC is focused on providing services that address
the health and wellness needs for our region. Following are the major services but not inclusive of the
many services provided:

$4,940,000

ACUTE CARE

Cash and investments

$14,000,000

Equipped with 25 beds, which include four critical-care
rooms, SRMC’s Acute Care department provides
healthcare services to inpatients with acute and
chronic conditions.

Accounts receivable

$4,400,000

Inventories prepaid and other assets

$3,300,000

Property, plant and equipment (net)

$36,800,000

Total assets

$58,500,000

Assets

Liabilities
Total long-term debt
Current maturities of long-term debt
Accounts payable and other liabilities

$140,000

Total liabilities

$19,640,000

Net worth

$38,860,000

ER
Physicians, certified physician assistants and
registered nurses staff SRMC’s Emergency Room.
Emergency medical services are available 24 hours a
day, every day.

SURGICAL CARE
SRMC employs a full-time general surgeon and a staff
of experienced surgical nurses and CRNAs. SRMC’s
surgical team performs a wide range of procedures in
the hospital’s two operating suites.

Statistics
Total employees
Total patient registrations
Total ER patients
Total births
Total Specialty Clinic consultations
Total physician clinic visits
Total surgeries and surgical procedures

383
30,600
3,242
62
6,416
27,840
1,417

Sidney Regional Medical Center is a private, not-for-profit hospital and does not receive local, state or federal tax dollars.

CARDIOPULMONARY SERVICES
The Cardiac Rehabilitation program is designed to
help patients resume normal activities after a cardiac
event or surgery. SRMC’s respiratory therapists
evaluate and treat patients with breathing or other
cardiopulmonary disorders.

SLEEP LAB
SRMC Sleep Lab services are provided to help
physicians diagnose and treat sleep disorders.

$10,200,000
$9,300,000

certified to perform employer-requested drug and
alcohol testing. We also perform testing requests from
outpatient providers and send the results to the
requesting physician.

REHABILITATION

Operating costs
For our patients to receive professional patient care,

SERVI C ES

MATERNAL & INFANT SERVICES
Mothers who deliver at SRMC enjoy private birthing
suites and a caring, experienced staff. The suites offer
whirlpool tubs and state-of-the-art OB monitoring.

EXTENDED CARE
Extended Care is Medicare and Medicaid certified, 63bed facility that includes an in-house salon, private/
family dining room, bird aviary and is connected to
SRMC’s main building. This connection to the main
building allows for trips to therapies and physicians’
offices without having to actually go outdoors.

ASSISTED LIVING
SRMC Sloan Estates offers assisted living in a
modern facility with 28 private apartments.
Personalized levels of care including transportation
are available to the residents.

HOME HEALTH AND HOSPICE
RADIOLOGY
The Radiology and Imaging department at SRMC
offers comprehensive imaging services, including CT
scan, mammography and MRI services. Our digital
x-rays allow for efficient analysis and care.

Home Health facilitates the transition from hospital to
home and from home to wellness. SRMC Hospice
provides compassionate services to help terminally ill
patients and their families cope with disease and
death.

LABORATORY
SRMC’s full-service Laboratory offers collection and
analysis for a wide range of tests. SRMC is DOT-

www.SidneyRMC.com
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COMMUNITY HEALTH NEEDS
IMPROVEMENT PLAN

COMMUNITY INVOLVEMENT
During the course of 2014 the SRMC team offered many events and new services specifically designed for the
needs of the community. Events sponsored by SRMC such as the annual Health Fair that partners with the
9Health Fair organization, Get Fit & Stay Fit an activity-based partnership with the Cheyenne County Community
Center, breast milk donation to help save premature babies and the groundbreaking ceremony for the new SRMC
facility, shows the commitment and dedication of the SRMC team to provide resources and support to aid in your
wellness efforts.

New Breastmilk Donation
Collection Site ceremony
2014 Health Fair

Get Fit & Stay Fit Leprechaun Leap 5/10K

The Affordable Care Act requires tax-exempt hospitals
to complete a Community Health Needs Assessment
(CHNA) and develop an implementation strategy once
every three years. The goal of the CHNA is to improve
community health. SRMC has been providing
community benefit programs to local residents and
patients for many years, however the CHNA process
goes beyond the walls of the hospital and involves
working with local organizations and business to
conduct comprehensive assessments of need and
develop strategies and programs to meet those needs .

SPECIFIC ACTIONS TO ACHIEVE STRATEGIES
Nutrition and weight status—
1. Assess local food supplies and recommend
healthier options.
2. Educate on how to make healthy food choices.

PRIORITY POINTS
As a result of focus groups, stakeholder meeting
and a community survey made available to all in the
panhandle area, as well as health data, specific
priority areas were selected. Based on the compiled
information presented, the SRMC board of directors
approved the following initiatives or priority areas to
be addressed:

HEALTHY LIVING
The priority of “Healthy Living” encompasses the
following areas:

 Nutrition and weight status

3. Design screenings for determining overweight
and obese for adults and children with a referral
process.
Physical activity—
1. Partner with area businesses to track employee
activity through wellness programs.
2. Coordinate additional planning for outdoor
activities and areas.
3. Create FREE youth indoor program for winter
months.
Substance abuse—
1. Partner with law enforcement and mental health
to assess level of drug use.

 Physical activity
 Substance abuse

2. Work with pharmacies to create drug interaction
evaluation review program.

 Hand hygiene
DETERMINANTS
The overall level of health including weight, activity,
lifestyle concerns such as substance abuse are
considerably low comparatively due to social and
physical location of community. Lack of healthy
food options in this region has increased the
amount of individuals that are overweight. Inactivity
for youth has increased due to use of electronics.
Other determinants include lack of time and
availability for activity with working population from
excessive amount of hours being worked. There is
a growing concern of substance abuse among the
general population.

THREE YEAR GOAL FOR IMPROVEMENT

Ground Breaking Ceremony

of healthy living for the members of our community
by reducing the obesity in adults by 10% and
improve the amount of physical activity for adults
through targeted fitness goals. Equally important is
the decrease of pharmaceutical, illegal and
recreational drug use.

The three year goal for the SRMC Community
Health Implementation plan is to improve the level

3. Get involved with area schools to support their
drug prevention programs.
Hand hygiene
1. Promote the awareness of proper hand hygiene
and practices.
2. Improve business focus for hand hygiene and
food handling with education and quality
guidelines.
To view the complete CHNA report, go to
www.SidneyRMC.com. If you
would like to be involved with
this program, contact Tammy
Meier RN, Community Health
Coordinator for more information.

www.SidneyRMC.com

6

